
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

POLLUTION INCIDENT OCCURS 

Person-in-charge/AGL staff/Contractor calls 
Environment Manager immediately 

If unable to reach Environment Business 
Partner, call the NGSF Asset Manager 

Environment Manager and/or NGSF Asset Manager (with the 
advice from Group Counsel – Environment, Safety and 
Approvals) determine whether material harm to the 
environment is caused or threatened 

Notify Community Relations 
Manager immediately 

AUT
  HORITIES TO CALL IN ORDER OF PRIORITY 

1. KM (Asset Manager) to call Fire Brigade: 000 
  (To be contacted first if fire or rescue services are required, otherwise contact last) 

2. JM (Environment Manager) to call: EPA 131 555 (24/7) 
3.  J

6499 (24/7) 
M (Environment Manager) to call Hunter New England Local Health District – (02) 4924 

4. KM (Asset Manager) to call: SafeWork 131 050 (24/7) 
5.  JM (Environment Manager) to call: Port Stephens Council – (02) 4980 0255 (24/7) 
6. JM (Environment Manager) to call: Hunter Water – 1300 657 000 (24/7) 
7.  J

3400 (reference MP 10__0133) 
M (Environment Manager) to call: Department of Planning and Environment – (02) 6575 

 

Figure 1: Incident notification protocol 
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