
POLLUTION INCIDENT HAS OCCURED 

HSE Manager  
and /or 

Site Manager 

Notify AGL Manager 
Government & 

Community Relations and 
Land & Compliance Officer 

immediately 

Serious Incident Major Incident 

• Notify and provide regular 
updates to the nearest 
landholder or sensitive 
receiver verbally and then in 
writing 

• Refer to Section 2 of PIRMP 

Minor Incident 

• Together with emergency 
services, notify and provide 
regular updates to the 
nearest landholders and 
sensitive receivers verbally 
and then in writing 

• HSE Manager to provide 
follow up verbal 
notification to the nearest 
landholders 

• AGL Manager Government 
& Community Relations 
notify and provide regular 
updates in writing to the 
CCC and key stakeholders 

• Post details on website 
• Refer to Section 2 of PIRMP 

Information to Report to Community and Stakeholders 
• Refer to PIRMP Section 2 
• When information is not yet available state that “Here is the information I am currently 

aware of, I will contact you as information becomes available” 
• Provide “actions to be taken” to landholders and/or sensitive receivers (Refer to Section 2 of 

PIRMP) 

• Together with emergency 
services, notify and provide 
regular updates to the 
nearest landholders and 
sensitive receivers verbally 
and then in writing 

• HSE Manager to provide 
follow up verbal 
notification to the nearest 
landholders 

• AGL Manager Government 
& Community Relations 
notify and provide regular 
updates in writing to the 
Community Consultative 
Committee (CCC) 

• Post details on website 
• Refer to Section 2 of PIRMP 

“Immediately“ means promptly and without delay 


