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Service Stream secures new Metering Field Services Agreement

Leading essential network services company Service Stream Limited (ASX: SSM) is pleased to announce that it has
entered into a new metering field services contract with Active Stream, an Australian metering services business,
which is a wholly owned subsidiary of AGL Energy Limited.

Under the contract, Service Stream’s Energy & Water division will provide Active Stream with a range of installation,
commissioning, maintenance, logistics and customer contact center services. The contract has an initial term of three
years, with the option of two one-year extensions.

Whilst the new agreement does not provide guaranteed volumes, Service Stream estimates aggregate revenue may be
in excess of $50 million over the initial term.

Service Stream’s Managing Director, Leigh Mackender said, “Service Stream has strong credentials deploying large
scale meter replacement programs. Over recent years we have successfully completed a large portion of the
government-mandated electricity smart meter roll-out in Victoria, and we are delighted to partner with Active Stream on
this exciting program.”

For further details contact:

Service Stream Limited Service Stream Limited
Leigh Mackender, Managing Director Bob Grant, Chief Financial Officer
Tel: +61 3 9937 6350 Tel: +61 3 9937 6350

About Service Stream Limited:

Service Stream is a public company listed on the Australian Securities Exchange (Code: SSM). The Service
Stream Group is a provider of essential network services to the telecommunications, energy and water
industries. Service Stream operates out of more than 40 locations nationwide and maintains a workforce of
around 3,000 employees and contractors. For more information please visit www.servicestream.com.au.
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