Trung tdm Tai nguyén Truyén théng va Hoa dong clia Scope da viét phién ban
tiéng Anh D& hiéu, dwa trén thdng tin do AGL cung cAp vao thang 5 nam 2019.

www.scopeaust.org.au




\‘I/
- agl

Giai thich hoda
don dien AGL
cua ban




Nhirng ttr khé nh¢

Cudn sach nay cé mét s tir khd nhé.

Lan dau tién chang téi viét ra mot tw

khé nho

 tr nay c6 mau xanh lam

« chung t6i viét ra y nghia cda to kho
nh& nay.

Ban c6 the thay cudn

sach nay hiru ich

Ban c6 thé nh& mét nguwdi nao

do giup ban

« doc cudn sach nay

« hiéu noi dung cla cudn sach nay

« tim hiéu thém.
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Vé cuén sach nay

Cudn sach nay huwéng dan cach doc hoa

don dién AGL cula ban.

=
2>  AGL dua dién dén tan nha cia ban.

Cé réat nhiéu théng tin quan trong trén hoa

don dién cua ban.

Chuing t6i sé cho ban biét 5 diéu quan trong

nhat can biét vé hoa don dién cta ban.

Ban c6 thé doc toan bd hwéng dan giai

thich vé Héa don dién dung cho ho gia

dinh AGL trén trang web cta chung téi

www.agl.com.au
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1. SO tien ban can thanh
toan la bao nhiéu

}‘ I" AGLelectricity
El account

P

Chung t6i sé gtri cho ban mét héa don

dién.

Héa don mé ta lwgng dién ban s dung.

Héa don sé cho ban biét
« s tién ban can thanh toan cho lwong

dién st dung

« khi ban can thanh toan.

\‘l’ AGL electric X « A A ’ . > 1%
o L S6 tién ban can thanh toan dwoc ghi & mat

trwéc va mat sau cua hda don.

11111

.....

< o512

° Sé tién dworc trinh bay nbi bat trong mot

Your bill overview.

Balance brought forward $0.00
+

New charges $295.17

hép mau xanh.

Total due $295.17

26 Jun 2017
“Toavoid alato payment e o $11.83. plass pay by the due
cate.

Thank you.

Due date

Ban cé thé thanh toan it hon néu thanh

toan dung th&i han.
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2. Cach thanh toan

Ban cé thé thanh toan héa don theo nhiéu

cach khac nhau.

Ban c6 thé thanh toan bang Ghi no Trwec tiép.

Nghia la ban y&u cau chung téi trir tién vao tai

khodn ngan hang cta ban vao ngay dén han.

Ban c6 thé thanh toan tryc tuyén tai dia

chi www.agl.com.au/PayMyaBill

TAt ca cac cach ban cé thé thanh toan héa

don dwoc mo ta & mat sau clia hoa

don, phia cudi trang.

Ban can cé ma sbé tham chiéu dé thanh

Tota e $295.17. -
-

: toan hoa don. Théng tin nay dwoc mo ta

trong hdp mau xanh & mat sau cla

hoa don.

Due date 26 Jun 2017
Reference number 0000 0000 0000 0000 00
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3. Goi dién cho ai néu ban
can hé tro

Néu ban bi mat dién hodc ban gap phai
3 mot sw ¢b lién quan dén dién, ban cé

thé goi cho cong ty cap dién cho ban.

Ban c6 thé goi dén sb sw ¢é va tinh huéng

khan cap.

Ban c6 thé xem sé nay & phan phia trén cta

Important numbers. 0
om.au or 131245

hoa don.

/AT, \A
~agl account -

Néu cé cau hdi vé hda don hodc tai khoan

zzzzz

dién, ban co6 thé goi dién cho chung toi.

Ban goi dén s6 thac mac.

Faults and
emergencies:

131280 (Citipower)

Ban c6 thé xem sé nay & phan phia trén cda

hoa don.
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Your account details.

Name:

Account number:

Supply
address:

AGL eleCt
account

\\/,
=agl

Ms Samantha Sample
00000000

1Sample Street
SAMPLETOWN NSW 2222

.
>

4. Veé thanh toan tien dién cua
ban véi chung toi

Néu chuang téi glri cho ban mét hoa don dién,
nghia la ban da c6 mét tai khoan véi chiang

toi roi.

Théng tin tai khoan cta ban dwgc mé ta & mat

trwdc cua hoa don.

Thong tin tai khoan cua
ban gém

* tén cua ban

« s tai khodn clia ban

« dia chi cta ban.

Ban can st dung sb tai khoan cia minh khi goi

dién cho chung tdi dé hdi vé tai khoan cua ban.

Ban c6 thé thay dbi théng tin tai khoan theo

cach tryc tuyén tai dia chi www.agl.com.au/

MyAccount
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5. Lwong dién ban
str dung

? Héa don sé cho ban biét
* lwong dién ban da st dung
* |lwong dién ban da st dung so v&i cac
gia dinh khac trong khu vwc cta ban

« s tién dién ban can thanh toan

moi ngay

* lwvong dién ban da s dung tai thoi

diém nay clGia nam trudec.

AGL electricity
account

\
~ag

Ban c6 thé tham khao théng tin nay &

- mat trwde cla hoda don.

24un 2017

Théng tin nay c6 thé giup ban tim ra

cach tiét kiém tién dién.
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Néu ban can hé tro
thanh toan héa don

Ban c6 thé xin hd tro thanh toan

hoa don theo nhiéu cach khac

Déi khi chinh phi c6 thé hd tro ban

Chang han

 chinh sach giam gia va hoan tra chi phi
nang lwong cua chinh phu

« Hb tro Thanh toan Tai khoan Nang
lwong

» Ké hoach thanh toan AGL

« hd tro’ ttr Centrelink.

Pé biét thém théng tin, hay truy cap trang

web cua chung toi

www.agl.com.au/concessions

Néu can hé tro vé tiéng Anh, ban co thé

goi dién cho mot phién dich vién theo sb

1300 307 245
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National

Service

Thém thong tin

Pay la néi dung tém tat clia tap théng
tin Giai thich héa don dién dung

cho ho gia dinh AGL.

Ban c6 thé doc toan bo tap théng tin nay

trén trang web cla chung toi

www.agl.com.au

Hay goi dén sb 131 245

Trang web www.agl.com.au

Néu ban bj khiém thinh, hoac gap kho khan
trong viéc I&ng nghe hay néi chuyén ban cé

thé lién hé va&i Dich vu Chuyén tiép Quéc gia.

http://bit.ly/NRSContactPage

Hay goi dén s6 1300 555 727
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Lwuy

Giai Thich Héa Bon Dién AGL Cua Ban Trang 10



