Trung tdm Tai nguyén Truyén théng va Hoa dong clia Scope da viét
phién ban tiéng Anh dé hiéu dwa trén thdng tin do AGL cung cap vao
thang 2 nam 2020.
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Trang 1

Nhirng ttr khé nh¢
Cudn sach nay cé mét s tir khd nhé.

Lan dau tién chung toi viét ra mét t khé nhe

e tr nay c6 mau xanh lam

« chung téi viét ra y nghia ctia tr khé nhé nay.

Ban cé thé thay cudn
sach nay hiru ich

Ban c6 thé nh& mot ngudi nao do gitp ban

o doc cudn sach nay
« hiéu noi dung cla cubn sach nay

e tim hiéu thém.




Vé cuén sach nay

Cubdn sach nay noi vé
e cac meo dé dwoc hwdng chinh sach

giam gia cua chinh phu

e cac chinh sach giam gia ban c6 thé

dwoc hwdng.

Chinh sach giam giéa la cach dé chinh pha

hd tro ban thanh toan héa don nang lwong.

Trang 2




Cac meo vé Nang

Ilworng va Chinh sach

giam gia

1 Kiém tra xem ban c6 dwoc hwdng chinh

sach giam gia cho hoa don nang lvgng

cua minh hay khéng.

‘ ‘ ‘ 2 Kiém tra xem ban cé tim dwoc mot

phwong an cung cap ndng lwong ré hon
& hay khong.

3 Tim hiéu cach dé tiéu thu it nang

- L
lwong hon.
5‘3’{;\
How to save Cach de ho tro tiét kiém nang lwgng va
energy and
save money '
AGL Home Energy Efficiency Guide tlen .

Chung t6i cung cip cho ban mét lién két

dan dén tai liéu & cudi cudn sach nay.
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4 Nhan thém sy ho tro' dé thanh toan hoa

don cla ban.

Chung téi quan tdm dén viéc hé tro
khach hang dang gap phai cac van dé
vé tién bac hodc gap kho khan vé

tai chinh.

Kho khan vé tai chinh nghia la ban c6 thé
gap kho khan trong viéc thanh toan cac

khoan tién nhw hoa don.

Chung t6i da xay dwng cac tai liéu & phién

N ban tiéng Anh D& hiéu vé cac chwong
o trinh hd tro khach hang kho khan vé tai

chinh cua chung t6i nhw

e Duy tri Két ndi

Vitorian Hcgani program

 Hb tro Thanh toan cua tiéu bang Victoria.

Chung téi cung cip cho ban mot lién két

dan dén céc tai lieu & cudi cudn sach nay.
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Trang 5

Ban c6 thé dwoc hwéng
nhirng chinh sach giam gia

Chinh sach Giam gia bién Hang nam
Giam gia bién Hang nam giup cho héa don

dién cta ban thp hon trong ca nam.

Chinh sach Giam gia Gas vao Mua
dong

Giam gia Gas vao Mua dong giup cho héa
don tién gas cla ban thap hon t& ngay 1

thang 5 dén ngay 31 thang 10.

Mién Phi Chuyén dia diém
Mién Phi Chuyén dia diém gitp ban két nbi

ngudn dién khi ban chuyén nha.
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Giam gia déi véi Phu tai Co6 kiém
soat

Giam gia dbi véi Phu tai Co kiém soét
gilip cho héa don ciia ban thap hon néu
ban str dung

 nwdc ndng dun bang dién

e sw®i am ban san.

Sw&i Am ban san la cach mot s6 nha st

dung nang lwvong dé swdi Am gach lat nén.
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Ban c6 thé dwoc hwéng
nhirng chinh sach giam
gia nao?

Chinh sach Giam gia Nang lwong
Ngoai dién lwéi

Chinh sach Giam gia Nang Ilwvgng Ngoai
dién lwdi nghia 1a chang t6i ¢6 thé giup
ban tiét kiém tién néu ban sw&i nha
minh bang

e gas

Iy
L

e cui.

bé dwoc hwdng Chinh sach Gidm gia

Nang lwvgng Ngoai dién lwi, ban phai

 hoan thanh mot biéu mau cta S& Y té
va Dich vy Nhan sinh hoac nha cung cap

binh gas

e [wu bién lai cui cua ban.
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Chinh sach giam gia Lam mat Y té
Ban c6 thé dwoc ho tro lam mat nha
minh vao mua hé néu ban bj dau 6m

» Pa Xo cirng

o Cac bénh té bao than kinh van déng

Chinh sach gidm gia Lam mat Y té ho

tro ban thanh toan hdéa don dién tw

ngay 1 thang 11 dén ngay 30 thang 4.
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Ban cé thé dwoc
hwéng nhirng chinh
sach giam gia nao?
_M_ Chinh sach giam gia Hé6 tro' Sw séng
= Ban c6 thé dwoc ho tro thanh toan tién
nang lwong dung cho thiét bi hé

tro sw séng.

Thiét bi hé tro sw sbng hd tro cac van dé

strc khde nghiém trong. Chang han,

 mét may chay than nhan tao dung cho

cac van dé vé than

‘. o m6t May tao éxy ca nhan dé hd tro

ban tho.
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Cach dé kiém tra cac
chinh sach giam gia cua
ban.

Ban cd thé kiém tra héa don ctia ban xem

chung t6i da ap dung cac chinh sach giam

gia hay chuwa.

Pensioner
Concession
Card

Signature of cardholder

Ban can lién hé v&i ching t6i néu
e ban dwgc nhan mot thé chinh sach

giam gia méi

e thong tin ca nhan cta ban thay dbi.

Chang han,

e ban chuyén nha

L

« sb dién thoai clia ban thay dbi.
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Ai c6 thé dwoc hwéng
chinh sach giam gia?

Ban c6 thé dwoc hwdng mét chinh sach
e of Pl oo o e giém gié néu ban Cé mét

e Thé Cham séc Y té

Concession
Card

| Pensioner

Signature of cardholder

e Thé Giam gia danh cho Nguw&i hwéng

lwong hwu

e Thé do S& Sw vu Cwu binh, con goi la

DVA, cép.

. DVA Health Card
FFFFF
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Thém thong tin
Chung téi cé thé cung cp cho ban thém

théng tin dé& hé tro' ban thanh toan hoa don

Hay goi dénsé 131 245

Trang web www.agl.com.au

Néu ban bj khiém thinh, hodc gap khoé khan
trong viéc ldng nghe hay néi chuyén ban cé
thé lién hé v&i Dich vu Chuyén tiép

Quéc gia.

http://bit.ly/NRSContactPage

Hay goi dén s6 1300 555 727

Néu can hb tro’ vé tiéng Anh, ban c6

thé goi dién cho mot phién dich vién

1300 307 245
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Thém thong tin

O phién ban tiéng Anh D& hiéu

Al

o save chung ti cé thém céac théng tin vé
energy and
save money

= o « Céach tiét kiém nang lwgng va tién bac

4 4

Pa:yment
Support

_ « HO tror thanh toan héa don cta ban
®

A
Staying
Connected

dih ©

vNw

e Duy tri két néi.
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Lwuy
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