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T mau xanh dwong
M6t sé tr trong cudn sach nay co

mau xanh dwong.

Chung téi viét nhirng tr mau xanh dwong cé

nghia la gi.

Tro’ gitp v&i cuon sach nay
Ban c6 thé nho ai d6 giup ban

e hiéu cudn sach nay

e tim thém thong tin.

Théng tin lién lac c6 & cudi sach nay.
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Vé cuon sach nay

Cubn sach nay la cia AGL.

Cubn sach nay huwéng dan cach doc hoa don tién
ga AGL cua ban.

AGL mang ga dén tan nha ban.

C6 nhiéu théng tin quan trong trén hoéa don tién ga

ctia ban.

Chung t6i s& cho ban biét 5 diéu quan trong nhat

can biét vé héa don tién ga.
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Trang 4

1 Ban can phai tra bao nhiéu

Chung téi s& glvi cho ban hoéa don tién ga.

Hdéa don co tir ga (gas) & phia trén.

Hba don sé tinh theo lwgng ga ban tiéu thu.

Hoéa don sé cho ban biét

e ban can phai trd bao nhiéu tién cho ga

e Khi ndo ban can phai thanh toan.

Sé tién ban can phai trd dwoc ghi trong 6 mau xanh

dwong & mat trwdc cta hoa don.

Ban cé thé tra it hon néu thanh toan dung han.

Néu ban c6 thé tra it hon, diéu dé sé dwoc ghi trong

6 mau xanh duwong.



2 Cach thanh toan

Ban c6 thé thanh toan hoa don theo nhiéu cach

khac nhau.

Ban c6 thé chi trd bang ghi no trwe tiép.

Ghi no truc tiép cd nghia la ban yéu ciu ching téi
lay tién vao ngay dén han tr tai khodn ngan hang

hoac thé tin dung cta ban.

Ban c6 thé chi tra trwc tuyén.

Trang mang agl.com.au/payments

T4t ca cac cach ban co thé thanh toan héa don déu

dwoc ghi & cudi mat trwdc ctia hoa don.

Ban c6 thé can sb tham chiéu dé chi trd hoa don.

M3 sb tham chiéu clia ban nam & cudi mat truwdc

cla hoéa don.
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https://www.agl.com.au/help-support/billing-payments/pay-your-bill

3  Goi cho ai néu ban can giup d&

Néu ban c6 thac mac vé héa don hodc tai khoan

ga, ban c6 thé goi cho chung t6i.

Ban c6 thé goi t&i sd hé tror, thac mac hoac

khiéu nai.

Ban c6 thé tim thy s6 nay & dau hoa don.

Ban c6 thé goi cho céng ty san xuat ga ctia ban néu
i e ban bi mat nguén ga cung cap cho ngéi nha

clia ban

e Ban dang gap van dé véi ga.

Ban c6 thé goi t&i sb dién thoai khan cap va

sw co.
< >

Ban c6 thé tim thdy sb nay & dau hoa don.
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4 Ve viéc chung tdi cung cap ga
cho ban

Néu chung téi gri cho ban héa don tién ga thi co

nghia la ban c6 tai khoan véi chung toi.

Théng tin tai khoan cia ban nam & trang dau cla

hoa don.

Chi tiét tai khoan cla ban la

~

e tén

e sd tai khoan

> e dia chi.

Ban can st dung sb tai khoan khi goi cho ching

tdi dé hoi vé tai khoan cla ban.
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Ban c6 thé thay dbi tén va dia chi tric tuyén.

Trang mang agl.com.au/myaccount

Héa don cla ban ciing cé thé co théng tin vé

e goi cwéc ban dang st dung

e chung t6i cé cac goi cuwéc khac.

Goi cwdc c6 nghia 14 sb tién ban phai tra cho ga.

Ban c6 thé lién hé véi ching tdi dé tim hiéu vé goi

cwdce cla ban.
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http://www.agl.com.au/myaccount

5 Ban str dung bao nhiéu ga

Hoa don cla ban sé cho ban biét

e ban da tiéu thu bao nhiéu ga

(\ e ban da tiéu thu bao nhiéu ga vao cung thoi diém

nam ngoai.

Théng tin nay cé thé gitp ban tim ra cach tiét kiém

tién ga.

Ban c6 thé tim thay théng tin & trang 2 va trang 3

cla hoa don.
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Trang 10

Néu ban can giap d& dé chi tra
héa dorn cua minh

Ban c6 thé nhan duoc sy tro giup dé thanh
toan hoa don theo nhiéu cach khac nhau.
Dai khi chinh pht cé thé giup ban.

Vidu

e giam gia nang lwvong cua chinh pha

e tro giup cho cac khoan thanh toan

e su tro giup tr Services Australia

cho Centrepay.

Dé biét thém théng tin, hay truy cap trang

mang cua chung toi.

Trang mang agl.com.au/concessions



https://www.agl.com.au/help-support/financial-support/concessions-grants-rebates-discounts

Théng tin thém

D& biét thém théng tin, vui long lién hé AGL.
Goi 131 245

Trang mang agl.com.au/help

Ban c6 thé doc phién ban day da cia cubn sach
nay dwoc goi la Giai thich vé héa don trén trang

mang cua chung toi.

Trang mang agl.com.au/billexplainer
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http://agl.com.au/help
https://www.agl.com.au/help-support/billing-payments/read-your-bill

Néu ban can théng dich vién

Théng dich vién la nhan vién
e hiéu va néi ngdbn ngir clia ban
e c6 thé gilp ban truyén dat nhirng gi ban can.

Goi 1300 307 245

Néu ban can giup d& dé néi hoac nghe

S& dung Dich vu Tiép am Quéc gia dé goi

dién thoai.

Trwéece tién, ban phai dang ky dich vu.

Trang mang accesshub.gov.au/

nrs-helpdesk

Goi 1800 555 660
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https://www.accesshub.gov.au/about-the-nrs/nrs-helpdesk
https://www.accesshub.gov.au/about-the-nrs/nrs-helpdesk

Tai liéu Dé doc nay dwoc Scope (Aust) Ltd. bién soan vao thang 12 nam

2024 bang cach s dung Ky hiéu Giao tiép bang Hinh anh (PCS). PCS Ia
thwong hiéu cta Tobii Dynavox, LLC. Ban dich t tiéng Anh do Ethnolink
thwe hién. Moi quyén dwoc bao lvu. Puoc phép st dung. Tai liéu nay
khoéng dwoc ban cho bén th&r ba. Khéng dwoc phép st dung lai hinh anh
khi chwa dwoc phép. Dé biét thém théng tin vé hinh anh, hay lién hé voi

Scope theo sé 1300 472 673 hodc truy cap scopeaust.org.au
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https://www.scopeaust.org.au/
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